
help people work

shorter days

Incentives/Rewards

Lifestyle Tracker

Social Media

Gamify

How might we...

...help people

prioritize their

tasks to be more

productive

throughout the

day?

reduce anxiety for

someone who feels

overwhelmed and

burned out?

help people priortize

and schedule me-

time/self-care?

Corporate

encouragement

Internal

policies and

procedures

how might we

cluster notifications

or disruptions?

[Add a screenshot of Archetype A]

[Add the journey map]

How might we help

create me time in

their day?

How might we help

users feel in

control of their

usage?

How might we

empower users to

create better

health habits?

Incentives/Rewards

Lifestyle Tracker

Social Media

Gamify

How might we...

reduce anxiety for

someone who feels

overwhelmed and

burned out?

Corporate

encouragement

[Add a screenshot of Archetype B]

[Add the journey map]

Archetype A Archetype B

FOR

[your target customer]

WHO

[statement of need or opportunity]

OUR

[product/service name]

HAS / DOES

[product category and features]

SO THAT

[statement of benefit to target customer]

[Add your text here...add your text here...add your text here...]

[Add your text here...add your text here...add your text here...]

[Add your text here...add your text here...add your text here...]

[Add your text here...add your text here...add your text here...]

[Add your text here...add your text here...add your text here...]

[Name of this offering]

Value Propositions

FOR

[your target customer]

WHO

[statement of need or opportunity]

OUR

[product/service name]

HAS / DOES

[product category and features]

SO THAT

[statement of benefit to target customer]

[Add your text here...add your text here...add your text here...]

[Add your text here...add your text here...add your text here...]

[Add your text here...add your text here...add your text here...]

[Add your text here...add your text here...add your text here...]

[Add your text here...add your text here...add your text here...]

[Name of this offering]

FOR

[your target customer]

WHO

[statement of need or opportunity]

OUR

[product/service name]

HAS / DOES

[product category and features]

SO THAT

[statement of benefit to target customer]

[Add your text here...add your text here...add your text here...]

[Add your text here...add your text here...add your text here...]

[Add your text here...add your text here...add your text here...]

[Add your text here...add your text here...add your text here...]

[Add your text here...add your text here...add your text here...]

[Name of this offering]

FOR

[your target customer]

WHO

[statement of need or opportunity]

OUR

[product/service name]

HAS / DOES

[product category and features]

SO THAT

[statement of benefit to target customer]

[Add your text here...add your text here...add your text here...]

[Add your text here...add your text here...add your text here...]

[Add your text here...add your text here...add your text here...]

[Add your text here...add your text here...add your text here...]

[Add your text here...add your text here...add your text here...]

[Name of this offering]

those who want to simplify their technology use and maximize their time

need accountability and small steps to guide them

reminder and milestone tracker

will help the user progress and keep on track with visual cues

boundaries begin to develop in their life providing a sense of achievement and

greater productivity.

FOR

[your target customer]

WHO

[statement of need or opportunity]

OUR

[product/service name]

HAS / DOES

[product category and features]

SO THAT

[statement of benefit to target customer]

Habit Building (Steady steps)

busy and overwhelmed users

need a bit of encouragement to schedule more "me-time" and steer away from

distractions 

self-care calendar, pop-ups, and reminder features

will offer suggestions, goal-setting, and automatic "me-time" alerts and reward

incentives

to build better self-care habits and to encourage an overall sense of well-being 

FOR

[your target customer]

WHO

[statement of need or opportunity]

OUR

[product/service name]

HAS / DOES

[product category and features]

SO THAT

[statement of benefit to target customer]

Self-Care

the scattered and disorganized technology user

wants to feel healthier and more organized with the help of technology

app (or) software (tbd) provides the option for users to turn their iPhone functionality

into a personalized minimalist phone

a simple, organized and attractive interface with a quick toggle on/off

the user can utilize the helpful parts of technology with minimal distractions and

without the need to buy a new piece of "distraction free" technology

FOR

[your target customer]

WHO

[statement of need or opportunity]

OUR

[product/service name]

HAS / DOES

[product category and features]

SO THAT

[statement of benefit to target customer]

Simple Phone

People who struggle with task management and distraction

who want to take more control of their schedule and time

app guides the user's focus

 by rewarding focus achievements through integrating tasks and calendar and

rewarding the user with social recognition and flow time

so that they may thrive in their work and life, building healthy habits along the way.

FOR

[your target customer]

WHO

[statement of need or opportunity]

OUR

[product/service name]

HAS / DOES

[product category and features]

SO THAT

[statement of benefit to target customer]

Sherpa [Add your text here...add your text here...add your text here...]

[Add your text here...add your text here...add your text here...]

[Add your text here...add your text here...add your text here...]

[Add your text here...add your text here...add your text here...]

[Add your text here...add your text here...add your text here...]

FOR

[your target customer]

WHO

[statement of need or opportunity]

OUR

[product/service name]

HAS / DOES

[product category and features]

SO THAT

[statement of benefit to target customer]

[Name of this offering]

Value Brainstorm Cards

how might we

cluster notifications

or disruptions?

How might we help

reduce anxiety when

disruptions occur?

How might we

reduce accessibility

and usage?
help users establish

healthy constraints?

Setting time

limits

Visual charts

of how their

time is

distributed

Points or

badges for

meeting

certain goals

unfollow accounts

that cause negative

self-talk / thoughts

creating a

verification

system that

they are

entering

time block

time for self

Me time

reminder

Suggestion on

what they can do

in their me time

(ex: bubble bath)

"gift" to self

for meeting

goal

automatic mental

health popups 

calendar reminders to

schedule counseling

appointment

Suggest

accounts

that align

with values

Meditation

break option

create a short

survey to keep

track of how they

feel and what it

correlates with

Ways to lock

your social

apps in a

vault

notifications

for guided

walk or

movement

Give them data on

time they saved

(Ex: 3 hours--

enough to bake a

loaf of bread

calendar

blocking or

progress

alarms

company culture

that encourages

use of vacation time

5 minute

access

increments

Block access

during core

working

hours

no meeting days

create a

virtual

progression

world

Setting core

working

hours for

employees

Leadership

sets

ACTIONABLE

ways to

decompress

visual

display

prompt/

activity

Track how much time

was spent on things that

you consider as

distraction. Trophy for

best record till date.

encouragment

from peers

timed task

goals
setting rewards at

the end when timers

go off

automatic

scheduling

for me time

Analyze what

times of day or

pattern when

user is more

distracted.

Establish

health points

for work

success

(? possibly more

distracting) but

follow influencers

who promote

digital minimalism
Set goals

See trend

of usage

find

mindfulness

inspiration

providing

youtube

videos of

meditation

Streaks: try

not to break a

streak of self-

care habits

Pause tech

timer

Share best

record with

others

social

challenge

for traction

analog methods

like bullet

journal, physical

kanban

reward

users for

utilizing self

time

Smaller goals

and

achievements

for immediate

satisfaction

setting your

own goals

set goals

and reward

self

Meditation

accountability

partners /

friends 

Mindfulness

of what is it

that you want

to achieve

sticking

with habit =

win at the

game

mindful

minutes =

gain points /

win game

Soothing

music

set up

designated

meditation

space

Share

anxiety and

stress with

group

reimburse

employees for

meditation apps

/ mental wellness

apps

Analyze biggest

sources of

distraction based

on pattern

encourage

users to go

outside into

nature for game

activities

creating me

time or self

care

campaigns

work

boundary

group

train

management to

discuss team

work hours /

dynamics Join group

for people

dealing with

similar issues

Participate in

some group

challenge with

shared goals
Share

achievements

with friends

Adjust

expectations

with AI

Reminders to

prioritize

based on

usage

pattern

reminders

social

reinforcement/

accountability
self-care reinforcing

limits

communitybuilding

habits

user-friendly

interfaces that

give them

more control

establish

best

practices

repeat

reminders to

schedule me

time

encourage

activities like

yoga and

taichi

tracking

share tips

and tricks

if you don't

check phone X

times = save up

to 1 hr of me

time

gamify

Compete

with friends

Compete with

friends or

other users

pomodoro

technique

Adjust

expectations

with AI

setting

your own

goals

Archetype A

app with next

appointment

notification

celebrating

with an

uplifting

message at

eod

reward

system when

you check

item off to do

list

intentionally follow

uplifting, accounts

focused on self care

daily

encouraging

quote and

goal

community

board to

connect with

others

incentives to finish

work early and get

partial day off

leadership

communicates

about

importance of

mental health

paid self-

care day

during year

Sharing "TED

Talks" by

productivity

experts

encouragement

prompt/

activity
gamify

Compete

with friends

create a

virtual

progression

world

visual

display

Mindfulness

of what is it

that you want

to achieve

encourage

users to go

be active and

earn rewards

self-care

Share

achievements

with friends

social

reinforcement/

accountability

automatic

scheduling

for me time

building

habits

automatic mental

health popups 

Smaller goals

and

achievements

for immediate

satisfaction

reimburse

employees for

meditation apps

/ mental wellness

apps

incentives to finish

work early and get

partial day off

encouragement

accountability

partners /

friends 

daily

intention

set

weekly

reflection

visual art

(i.e. empathy

institute at

SAM)

compete with

self with

progress bar

and another

character or

visual

small goals

that can be

met same

day

detox/ mental

break game

(keep it

simple)

Bonus

points for

helping a

friend

daily short

meditations/

lessons (like

short devotions

but not religious) 

create

active

breaks to

reset

progress

chart that

becomes

action items

simple reminder

goals i.e. eating

quality food when

stressed, take a

walk in nature,

doodle, etc.)

Rewards

share

tree growing

concept that

shows time

spend offline

http://thenounproject.com

The Noun Project
Icon Template

Reminders

Strokes

Try to keep strokes at 4px

Minimum stroke weight is 2px

For thicker strokes use even 
numbers: 6px, 8px etc.

Remember to expand strokes 
before saving as an SVG 

Size

Cannot be wider or taller than 

100px (artboard size)

Scale your icon to fill as much of 
the artboard as possible

Ungroup

If your design has more than one 
shape, make sure to ungroup

Save as

Save as .SVG and make sure 
“Use Artboards” is checked

100px

.SVG
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before saving as an SVG 
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100px (artboard size)

Scale your icon to fill as much of 
the artboard as possible

Ungroup

If your design has more than one 
shape, make sure to ungroup

Save as

Save as .SVG and make sure 
“Use Artboards” is checked

100px

.SVG

Mia RobKelsey Hannah

Smaller goals

and

achievements

for immediate

satisfaction

daily

intention

set

weekly

reflection


